HOW TO ORDER TEXTBOOKS at www.crowderbookstore.com & return book
information
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Home Books

To order books with us you will need to create an account. You can do this by selecting
the LOG IN button at the top of the main page and registering an email with us. This is
not preset using any of your Crowder credentials, it is a new account. We prefer you to
use your Crowder email but this is not required. Please create an account before
locating your books. Book, supplies and *gear are allowed charges to your student
account. *$50 per semester is the limit on gear purchases.

After you have registered your account, select the BOOKS tab and fill out the drop-
down menus with the information from your schedule. TERM, DEPARTMENT AND
COURSE are the required fields to fill out. This information can be found on your
schedule. If your selection needs to be refined because multiple books populated,
please use the optional boxes that include school location and section number. This will
narrow down the required course materials for your specific class, section and location.
After adding each book to your cart select the BOOKS tab again to clear the drop-down
boxes and search for the next class course materials.

TERM =
DEPARTMENT *

COURSE *
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If you are in a Dual Credit class or in high school choose ALL DUAL CREDIT
LOCATIONS for your School box. Then the dept would be: for example, ENGL DCO
(if you are in the online class) if you are in a class at your High School that uses
physical textbooks, those books will be provided to you by the high school and not
ordered by you. ONLY if you are dual enrolled in a class not offered at your high
school or in a DCO section of a class would you need to order books. If your
classes use software, lab books or any type of service fee those do require
payment from you. When ordering online even for books that are loaned to dual
credit students it appears that there is a charge for the book. NO charge is done
online for your account or credit card. We proof and then process those orders at
the Neosho bookstore making all necessary adjustments before billing.

Choose the appropriate location CASS- Cassville, JOP-Joplin, NEO-Neosho, NEV-
Nevada MCD-McDonald County, WEB-Webb City,

ALL DUAL CREDIT LOCATIONS-DCO courses

Below you'll see an example of your schedule.
, COURSE, SECTION, SCHOOL.

Professor

Subterm: A1F & Weeks
Course: COMM 1 04|| NEO| Fundamentals of Speech

Keri L Carroll
Course: OA 215 01 NEO Medical Terminology
Ashley M Boles

Course: PE 113 01 NEO Lifetime Wellness
Kristin Dawn Gubera

After your books populate, add them to your card. When books are available as new and used
you will have the option to select New or Used. Automatic substitution to New will occur when
no used books are available and this will result in a price change. If courses are noted as a
‘textbook service fee’ no books will be ordered. This fee is charged at enroliment. When you
have finished adding books to your cart you will then proceed to checkout. Books may be
picked up only at the Neosho bookstore located in Farber F119 or shipped to you at no charge.
You will have the option to charge to your student account or pay with a credit card. If using a
credit card, if the card declines books will be charged to your student account. If your student
account has a hold, we will reach out to you and ask you to contact the cashier for more
information. Orders will be shipped within 2 working days from date of the order. Orders will
be cancelled if we have reached out for more information and we do not hear back with 24
hours. Please contact the bookstore @417-455-5588 or bookstore@crowder.edu with any
questions.
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BUYBACK

Beginning in Spring 2025 orders that are shipped will include a return shipping label and a form
for you to fill out to return books at the end of the semester. When returning books using this
label, understand that the books must be back at the Neosho campus prior to the last day of
buyback to be accepted, no exceptions. Books are also accepted at the Neosho bookstore
during normal business hours. The bookstore is located in Farber F119. A buyback list will be
posted on our website each semester so that you are able to confirm books that qualify for
buyback. If books are returned that are not on the buyback list, those books will be recycled
not returned. Books that are rental or dual credit loan books, MUST be returned by the date on
the front of the book and posted on the website to avoid being charged for the book at new
book price with no return privileges.

Please email BOOKSTORE@CROWNDER.EDU or call 417-455-5588 with any questions.
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